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§ 102–118.335 What does the GSA Audit
Division consider when verifying
an agency prepayment audit pro-
gram?

The GSA Audit Division bases
verification of agency prepayment
audit programs on objective cost-sav-
ings, paperwork reductions, current
audit standards and other positive im-
provements, as well as adherence to
the guidelines listed in this part.

§ 102–118.340 How does my agency
contact the GSA Audit Division?

Your agency may contact the GSA
Audit Division by writing to:

General Services Administration
Federal Supply Service
Audit Division (FBA)
1800 F Street, NW.
Washington, DC 20405
http://pub.fss.gsa.gov/transtrav

§ 102–118.345 If my agency chooses to
change an approved prepayment
audit program, does the program
need to be reapproved?

Yes, you must receive approval of
any changes in your agency’s prepay-
ment audit program from the GSA
Audit Division.

LIABILITY FOR CERTIFYING AND
DISBURSING OFFICERS

§ 102–118.350 Does establishing a pre-
payment audit system or program
change the responsibilities of the
certifying officers?

Yes, in a prepayment audit environ-
ment, an official certifying a transpor-
tation voucher is held liable for
verifying transportation rates, freight
classifications, and other information
provided on a transportation billing in-
strument or transportation request un-
dergoing a prepayment audit (31 U.S.C.
3528).

§ 102–118.355 Does a prepayment audit
waiver change any liabilities of the
certifying officer?

Yes, a certifying official is not per-
sonally liable for verifying transpor-
tation rates, freight classifications, or
other information provided on a GBL
or passenger transportation request
when the Administrator of General
Services or designee waives the prepay-

ment audit requirement and your agen-
cy uses postpayment audits.

§ 102–118.360 What relief from liability
is available for the certifying offi-
cial under a postpayment audit?

The agency counsel relieves a certi-
fying official from liability for over-
payments in cases where postpayment
is the approved method of auditing
and:

(a) The overpayment occurred solely
because the administrative review be-
fore payment did not verify transpor-
tation rates; and

(b) The overpayment was the result
of using improper transportation rates
or freight classifications or the failure
to deduct the correct amount under a
land grant law or agreement.

§ 102–118.365 Do the requirements of a
prepayment audit change the dis-
bursing official’s liability for over-
payment?

Yes, the disbursing official has a li-
ability for overpayments on all trans-
portation bills subject to prepayment
audit (31 U.S.C. 3322).

§ 102–118.370 Where does relief from
prepayment audit liability for certi-
fying, accountable, and disbursing
officers reside in my agency?

Your agency’s counsel has the au-
thority to relieve liability and give ad-
vance opinions on liability issues to
certifying, accountable, and disbursing
officers (31 U.S.C. 3527).

WAIVERS FROM MANDATORY
PREPAYMENT AUDIT

§ 102–118.375 Who has the authority to
grant a waiver of the prepayment
audit requirement?

Only the Administrator of General
Services or designee has the authority
to grant waivers from the prepayment
audit requirement.

§ 102–118.380 How does my agency
apply for a waiver from a prepay-
ment audit of requirement?

Your agency must submit a request
for a waiver from the requirement to
perform a prepayment in writing to:

General Services Administration
Office of Transportation and Personal Prop-

erty (MT)
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1800 F Street, NW.
Washington, DC 20405
http://policyworks.gov/org/main/MT

§ 102–118.385 What must a waiver re-
quest include?

A waiver request must explain in de-
tail how the use of a prepayment audit
increases costs over a postpayment
audit, decreases efficiency, involves a
relevant public interest, adversely af-
fects the agency’s mission, or is not
feasible for the agency. A waiver re-
quest must identify the mode or modes
of transportation, agency or subagency
to which the waiver would apply.

§ 102–118.390 On what basis does GSA
grant a waiver to the prepayment
audit requirement?

GSA issues waivers to the prepay-
ment audit requirement based on:

(a) Cost-effectiveness;
(b) Government efficiency;
(c) Public interest; or
(d) Other factors the Administrator

of General Services considers appro-
priate.

§ 102–118.395 How long will GSA take
to respond to a waiver request?

GSA will respond to a written waiver
request within 30 days from the receipt
of the request.

§ 102–118.400 Must my agency renew a
waiver of the prepayment audit re-
quirements?

Yes, your agency waiver to the pre-
payment audit requirement will not ex-
ceed 2 years. Your agency must reapply
to ensure the circumstances at the
time of approval still apply.

§ 102–118.405 Are my agency’s prepay-
ment audited transportation bills
subject to periodic postpayment
audit oversight from the GSA Audit
Division?

Yes, two years or more after starting
prepayment audits, the GSA Audit Di-
vision (depending on its evaluation of
the results) may subject your agency’s
prepayment audited transportation
bills to periodic postpayment audit
oversight rather than blanket
postpayment audits. The GSA Audit
Division will then prepare a report ana-
lyzing the success of your agency’s pre-
payment audit program. This report

will be on file at GSA and available for
your review.

SUSPENSION OF AGENCY PREPAYMENT
AUDIT PROGRAMS

§ 102–118.410 Can GSA suspend my
agency’s prepayment audit pro-
gram?

(a) Yes, the Director of the GSA
Audit Division may suspend your agen-
cy’s prepayment audit program based
on his or her determination of a sys-
tematic or frequent failure of the pro-
gram to:

(1) Conduct an accurate prepayment
audit of your agency’s transportation
bills;

(2) Abide by the terms of the Prompt
Payment Act;

(3) Adjudicate TSP claims disputing
prepayment audit positions of the
agency regularly within 30 days of re-
ceipt;

(4) Follow Comptroller General deci-
sions, GSA Board of Contract Appeals
decisions, the Federal Management
Regulation and GSA instructions or
precedents about substantive and pro-
cedure matters; and/or

(5) Provide information and data or
to cooperate with on-site inspections
necessary to conduct a quality assur-
ance review.

(b) A systematic or a multitude of in-
dividual failures will result in suspen-
sion. A suspension of an agency’s pre-
payment audit program may be in
whole or in part for failure to conduct
proper prepayment audits.

Subpart E—Postpayment
Transportation Audits

§ 102–118.415 Will the widespread man-
datory use of prepayment audits
eliminate postpayment audits?

No, the mandatory use of prepay-
ment audits will not eliminate
postpayment audits because:

(a) Postpayment audits will continue
for those areas which do not lend them-
selves to the prepayment audit; and

(b) The GSA Audit Division will con-
tinue to review and survey the progress
of the prepayment audit by performing
a postpayment audit on the bills. The
GSA Audit Division has a Congression-
ally mandated responsibility under 31
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